
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Refund of Exempted 
Excise Goods  

User Manual  

Dhareeba Tax Portal 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Refund of Exempted Excise Goods 
version 1.0 – 2021 

  



 

Table of Content 

 

 

1 PURPOSE OF THIS DOCUMENT 4 
 

2 STEPS TO FILE REFUND OF EXEMPTED EXCISE GOODS 6 
 

3 ANNEXURE – CORRESPONDENCE RECEIVED BY TAXPAYER 25 
 
 

  

 
 

 
 

 
 
 

 



 

 
 
 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Purpose of this document 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

Refund of Exempted Excise Goods 
version 1.0 - 2021 

1 



4 
 

Refund of Exempted Excise Goods 

version 1.0 - 2021 

1 Purpose of this document 

 
The purpose of this process is to allow Excise Tax registered 

Taxpayers, who have imported or produced any excisable goods 

which are exempted as per the law and paid Excise Tax on it, 

claim refund of such exempted excise goods.  

 

Medical/hospital and non-medical entity/Registered Taxpayers 

(3rd party) both can apply for refund of exempted excise goods. 

 

Private Entities & Other Excise Registered Taxpayers: The 

registered private entities and the non-medical entities will access 

the exempted excise goods refund form via the regular refunds 

tile available for all the excise registered Taxpayers. For these 

entities, excise registration would not be mandatory, as they won’t 

be filing the excise tax return. This can be identified by their 

nature of business activities.  
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2 Steps to file Refund of Exempted Excise 
Goods 

 

Step 1: Login Screen  
 

Taxpayer should login on the Dhareeba and is directed to the 

NAS portal where the Taxpayer should login through QID or Email 

address and its associated password, as shown below: 
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Step 2: Dashboard 

 
After successful login, the Taxpayer will be navigated to the below 

screen. Taxpayer should click on the TIN for which the ‘Refund of 

exempted excise goods’ application must be submitted. 

 

 
 

The Taxpayer will be navigated to the ‘Home’ tab on Dashboard.  
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Taxpayer should click on ‘Payments/Refunds’ tab and click on 
‘Refunds’ tile. 

 

 
 
View and Create options will be available on Refund tile. 
 
Create: To create fresh application 
View: To view the draft/submitted/in-progress application. 
 
If user click on View button, then he should be able to check the list 
of all ‘Refund of exempted excise goods’ applications. 
 

Edit Button : Taxpayer should be able to edit the form by clicking 
on EDIT icon. 
 

Cancel Button : Taxpayer should be able to Cancel the form by 
clicking on Cancel icon. 
 

View Button : Taxpayer can check any application in view mode 
by clicking on View button. 
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To file the Refund of exempted excise goods, Taxpayer should click 
on Create Button on Refunds Tile, to proceed on next screen. 

 

 
 
 
In case Taxpayer clicks on View button on Refunds Tile (To view 
the draft/submitted/in-progress application), Taxpayer can click on 
create button, to create a new Refund Application. 
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Step 3: Refunds Type Screen 
 

Taxpayer must select the Tax type and Refund type from the 
dropdown. 
 
Taxpayer registered for Excise Tax should select Tax Type as 
‘Excise Tax’. Select Refund Type as ‘Exempted Excise Goods’. 
 

 
 
Click on Continue button to proceed on Instructions screen. 
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Step 4: Instructions Screen 
 

The Taxpayer will be navigated to “Instructions” screen and must 
click on “Start Now” button, after reading the instructions. 
 

 
 
After clicking on ‘Start Now’ button, Taxpayer will be navigated to 
“Goods Detail” page.  
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Step 5: Goods Details 
 

The first step of the refund form is the Goods Details. The taxpayer 
needs to provide details of the exempted goods.  
Taxpayer should click on + Add Goods Details and provide details 
for each goods type that need to be refunded.  
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Taxpayer can declare details either by ‘Goods Type’ or ‘SKU 
code.’ 
 
Taxpayers select radio button ‘Goods Type’. 
SKU code will be populated automatically after Taxpayer select the 
Goods type, HS code, brand, Description from the dropdown. 
 

 
 
In field ‘Imported (Custom Ref)/Produced (Return Ref)’: Taxpayer 
can select any of the 3 options from the dropdown - Imported/ 
Produced / Locally purchased. 
 
Taxpayer must enter Return reference number, Date/Period, Date of 
payment, Exempted Quantity, Claimed Amount (QAR) to proceed 
further as all are mandatory fields. 

Taxpayer can click on delete   button to delete any details. 
 
Taxpayer can click on + button to add additional return references. 
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Clicking on Save button will save all the details and navigate to main 
screen of Goods Details. 
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The entered details in Goods Details will be reflecting in field 
‘Quantity Exempted’ and ‘Claimed Amount’ on the main screen 
of Goods details page. 
 

 
 
Then Taxpayer will select the Reason for Exemption, Type of 
Receiver from the dropdown and enter the Receiver’s TIN to 
proceed further. 
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Taxpayer also needs to attach supporting document. 
 

 
 
Taxpayer should click on Save button after filling all the details. 
Details entered will appear as under. Taxpayer should click on 
Continue. 
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Step 6: Additional Information 
 

Taxpayer can optionally add Additional Notes as well as Attachment 
(if any) as supporting documents.  
 
In case GTA as requested additional information from the Taxpayer, 
then Additional Notes field becomes mandatory.  
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Step 7: Bank Details 

 
Taxpayer must select radio button Yes/No for “Do you want to keep 
the refund amount with the General Tax Authority, to use it against 
future liabilities?” 
 
If Taxpayer clicks on YES button: Below screen will appear. 
 

 
 
If Taxpayer clicks on NO button, Taxpayer needs to fill the following 
details: 
 
Checkbox- “Use your previous Bank Account details”: 
Here, in case Taxpayer does not tick the check box then he must 
enter IBAN, Beneficiary name in English, Beneficiary name in Arabic 
and based on the details entered, Bank Name and SWIFT/BIC code 
populate automatically. 
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Clicking Validate button will validate the IBAN details.  
 

 

 
After filling all the details- Taxpayer can click on Continue button to 
proceed on Bank Details screen. 
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Checkbox- Use your previous Bank Account details: If Taxpayer 
tick the checkbox for “Use your previous Bank Account details” then 
below screen appears. 
 
Taxpayer needs to select the IBAN from the dropdown and based 
on that, the remaining fields will get populated automatically. 
 

 
 
Taxpayer needs to attach Proof of Bank Account as this is 
mandatory to proceed to next screen. 
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Step 8: Summary 
 

After clicking on "Continue" button, the Taxpayer will be navigated to 

"Summary" screen where Taxpayer will be able to view details for each 

section. The Taxpayer should check all the details and click on Edit 

button if he needs to update any Step detail. 

After verifying details, Taxpayer will click on the ‘Continue’ button. 
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Step 9: Declaration 
 

After clicking on "Continue" button, the Taxpayer will be navigated to 

"Declaration" screen where the details in all the fields will be pre-

populated from NAS Sign-up.  

 

Click on the ‘Terms and Conditions’ hyperlink. 
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Step 10: Acknowledgement 
 

After clicking on "Submit" button, Taxpayer will be navigated to 

"Acknowledgement" screen where the application reference number is 

displayed.  
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3 Annexure – Correspondence received by 
Taxpayer 

 

3.1 Steps how Taxpayer can open and view notifications 
on the portal 

 
A Taxpayer should log in to Taxpayer Portal and select ‘My 

Notifications’ tab from the Home screen to view the notifications. 
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The Taxpayer should check and can download the Acknowledgements 

and other correspondence of ‘Refund of Exempted excise goods from 

this screen. 

 

 

3.2 Taxpayer will receive SMS, Email, PDF on Mobile, 
Email ID, Dashboard 

 
 
The Taxpayer will receive the following notifications: 
 

1. Taxpayer will receive SMS, Email and PDF on Submission 

2. Taxpayer will receive SMS, Email and PDF for Additional 
Information required 

3. Taxpayer will receive SMS, Email and PDF for Additional 
Information received 

4. Taxpayer will receive SMS, Email and PDF after Approval 

5. Taxpayer will receive SMS, Email and PDF for Rejection 
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Status of Refund of Exempted Excise Goods form 
 

 
On the Taxpayer Dashboard, Taxpayer needs to click on the View 
button of the Refunds tile. 

 

 
 
The Taxpayer will be navigated to below screen.  
 

 

- End of Document - 


