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1 Purpose of this document

The purpose of this process is to allow Excise Tax registered
Taxpayers, who have imported or produced any excisable goods
which are exempted as per the law and paid Excise Tax on it,
claim refund of such exempted excise goods.

Medical/hospital and non-medical entity/Registered Taxpayers
(3rd party) both can apply for refund of exempted excise goods.

Private Entities & Other Excise Registered Taxpayers: The
registered private entities and the non-medical entities will access
the exempted excise goods refund form via the regular refunds
tile available for all the excise registered Taxpayers. For these
entities, excise registration would not be mandatory, as they won’t
be filing the excise tax return. This can be identified by their
nature of business activities.
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2 Steps to file Refund of Exempted Excise
Goods

Step 1: Login Screen

Taxpayer should login on the Dhareeba and is directed to the
NAS portal where the Taxpayer should login through QID or Email
address and its associated password, as shown below:

Dhareeba About Dhareeba Dhareeba Features Dhareeba News Legislations Help && Log In | e ®
tox portal

Dhareeba is the
all-in-one platform for
Tax Filing and Returns.

Authenticate

4 Username & Password Authentication

Username | 593371125475

Password ‘ e

Forgot your password?

Create new account

Cancel

Refund of Exempted Excise Goods
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Step 2: Dashboard

After successful login, the Taxpayer will be navigated to the below
screen. Taxpayer should click on the TIN for which the ‘Refund of
exempted excise goods’ application must be submitted.

Dhareeba & oue ‘ )
Login As: Search Q
TIN: 5000020651 TIN: 5000038828 TIN: 5000039438 TIN: 5000123109
a3l - dalud gl Group i N and Jou DC New Trade
TIN: 5000124248 TIN: 5000131474 TIN: 5000276931 TIN: 5000307439
Ja sl cila o sla Al - Al Divya Chairman of diplomatic
concular bedies Chairman of
diplomatic concular bodies

The Taxpayer will be navigated to the ‘Home’ tab on Dashboard.

A s

Dhareeba I ‘ @ Name Dha\rmaﬂn of diplomatic cencular bedies Chairman of diplomatic cencular bedies ﬁﬁ\ | gﬂ H E | @ @

Return/Statement £5 Payments/Refunds E=l Requests ER Declarations .l Reports & Taxpayer Services

My Notifications My Certificates My Profile Manage Employees
12 1

@ View

Manage Taxpayer
Representative

27 Assignment | 2*Disengage
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Taxpayer should click on ‘Payments/Refunds’ tab and click on
‘Refunds’ tile.

! i
- Name: Chairman of diplomatic concular bodies Chairman of diplomatic concular bodies  a = |
0 @F ‘ @ TIN- 5000307439 tad &rﬂ Y| @ O

& Home Return/Statement £ Payments/Refunds E=l Requests ER Declarations Al Reports T Taxpayer Services

Payments/Refunds
o($)s L [N
. 3
Total Due Payments Advance Payments Pending Payment Refunds
QAR 9,999.00 Transfers
7 reste Stew
W
Installment Plan Request Financial Transaction
History
7 rese -

View and Create options will be available on Refund tile.

Create: To create fresh application
View: To view the draft/submitted/in-progress application.

If user click on View button, then he should be able to check the list
of all ‘Refund of exempted excise goods’ applications.

Edit Button [=]: Taxpayer should be able to edit the form by clicking
on EDIT icon.

Cancel Button [><J: Taxpayer should be able to Cancel the form by
clicking on Cancel icon.

View Button : Taxpayer can check any application in view mode
by clicking on View button.

Refund of Exempted Excise Goods
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To file the Refund of exempted excise goods, Taxpayer should click
on Create Button on Refunds Tile, to proceed on next screen.

b Name: Chairman of diplomatic concular bedies Chairman of diplomatic concular bedies  _a, = |
Dharesta o ‘ @Tw 5000307439 tad ‘ ép H =3 | © o
Return/Statement £: Payments/Refunds EZl Requests ER Declarations Al Reports &5 Taxpayer Services
Payments/Refunds
Total Due Payments Advance Payments Pending Payment Refunds
QAR 9,999.00 Transfers

7 e St

Installment Plan Request Financial Transaction
History
/# Create @ View @ View

In case Taxpayer clicks on View button on Refunds Tile (To view
the draft/submitted/in-progress application), Taxpayer can click on
create button, to create a new Refund Application.

e o Name: Chairman of diplomatic concular bodies Chairman of diplomatic concular bodies
Dharecba @ e | ® TIN: 5000307439 @ ‘ éﬂ | o

Refund Request[s]

Reference #7 Tax TypeV Tax PeriodV’ Refund TypeV StatusV Actions
084000000113 Excise tax Exempted Excise Approved [ X &
Goods Refund PP — Q
Exempted Excise =
084000000125 Excise tax Rt Draft Z x R
Exempted Excise r =
084000000141 Excise tax Goods Refund 1, X Eq
Exempted Excise =
084000000157 Excise tax Rt Draft Z x R
Exempted Excise r =
084000000180 Excise tax Approved <, X EQ

Goods Refund

Refund of Exempted Excise Goods
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Step 3: Refunds Type Screen

Taxpayer must select the Tax type and Refund type from the
dropdown.

Taxpayer registered for Excise Tax should select Tax Type as
‘Excise Tax'. Select Refund Type as ‘Exempted Excise Goods’.

[ T

horesba @ I ‘ @ Name: Chairman of diplomatic concular bedies Chairman of diplematic concular bodies ﬁ ‘ &"D ‘ @

TIN: 5000307439

Select Tax Type

cise Tax v

Select Refund Type

[Exempted Excise Goods]

Damaged/Loss of Excisable Goods

Intermediary Excise Goods
Export/Re-Expert outside GCC
Intra GCC Export/Re-Export
Duty Free Shops

Over Paid Amounts

Exempted Excise Goods

Click on Continue button to proceed on Instructions screen.

Refund of Exempted Excise Goods
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Step 4: Instructions Screen

The Taxpayer will be navigated to “Instructions” screen and must
click on “Start Now” button, after reading the instructions.

11

i Name: Chairman of diplomatic concular bodies Chairman of diplomatic concular bodies
g A 1
pnpresta @ e | ® TIN: 5000307437 a ‘ éﬂ | ©

Instruction for Taxpayers

These instructiens need to be read and understeod before starting the Excise Tax Refund Request

* Please ensure to provide accurate information

« The information you provide in this return will be kept strictly canfidential

s Itis an offence to provide false and misleading information to General Tax Authority
s Please ensure to submit all your due return before submitting the refund request.

* Please note that General Tax Authority will offset the liabilities outstanding as on the date of refund payment from the approved refund amount.

After clicking on ‘Start Now’ button, Taxpayer will be navigated to
“Goods Detail” page.

Refund of Exempted Excise Goods
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Step 5: Goods Details

12

The first step of the refund form is the Goods Details. The taxpayer

needs to provide details of the exempted goods.

Taxpayer should click on + Add Goods Details and provide details

for each goods type that need to be refunded.

Dhareeba
tax portal

Request Number :

o Goods Details

Goods Type

Name: Chairman of diplomatic concular bodies Chairman of diplomatic concular bodies  _a, I
@“’”L| @TIN: 5000307439 & 8'-]] o

EXEMPTED EXCISE GOODS REFUND

o Bank Details o Summary e Declaration

o Additional Information

L Quantity Claimed Amount
Description SKU Code Actions
Exempted (QAR]

No data

© Add Goods Details

save as draft

Lk

Refund of Exempted Excise Goods
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Taxpayer can declare details either by ‘Goods Type’ or ‘SKU

code.’

Taxpayers select radio button ‘Goods Type’.
SKU code will be populated automatically after Taxpayer select the
Goods type, HS code, brand, Description from the dropdown.

Dhareeba
tox partal N: 5000307439

Request Number :

o Goods Details e Additional Information

Declare By @ Goods Type () SKU Code

Goods Type CARBONATED DRINKS v
HS Code 21069092 ~

Brand COCACOLA CONCENTRATE ~

Description 1958194KIT CC G E BUN QA v

SKU Code 210690920020001001

Name: Chairman of diplomatic concular bodies Chairman of diplomatic concular bodies
@L-M‘ @T\ 4 g (o) ‘ gﬂ ‘ 0}

EXEMPTED EXCISE GOODS REFUND

o Bank Details ° Summary e Declaration

Quantity Exempted & Details

Claimed Amount (QAR]

Reason for Exemption v
Type of Receiver v

Receiver's TIN

Attach supporting documents @ e

In field ‘Imported (Custom Ref)/Produced (Return Ref)’: Taxpayer
can select any of the 3 options from the dropdown - Imported/

Produced / Locally purchased.

Taxpayer must enter Return reference number, Date/Period, Date of
payment, Exempted Quantity, Claimed Amount (QAR) to proceed

further as all are mandatory fields.

X

Taxpayer can click on delete

button to delete any details.

Taxpayer can click on + button to add additional return references.

Refund of Exempted Excise Goods
version 1.0 —2021
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TIN: 5000307439

2 Name: Chairman of diplomatic concular bodies Chairman of diplomatic concular bodies
® u)r-‘ ® P £ %) ‘ & ‘ 0}

Request Number : EXEMPTED EXCISE GOODS REFUND

o Goods Details o Additional Information o Bank Details ° Summary o Declaration

Quantity Exempted and Claimed Amount

Imported(Custom @ Return/Custome @ R Exempted Claimed .
Date/Period Date of Payment Actions
Refl/Produced(Return Ref] Reference # Quantity Amount [QAR]
dd/MM x
Imported
Produced

Locally Purchased

— o

Clicking on Save button will save all the details and navigate to main
screen of Goods Details.

e > Name: Chairman of diplomatic concular bodies Chairman of diplomatic concular bodies  a |
ey ® e | R @) | & | O]
Request Number : EXEMPTED EXCISE GOODS REFUND

o Goods Details o Additional Information o Bank Details o Summary o Declaration

Quantity Exempted and Claimed Amount

Imported(Custom @ Return/Custome €@ ) Exempted Claimed .
Date/Period Date of Payment Actions
Ref]/Produced(Return Ref) Reference # Quantity Amount (QAR]
Imported ~ 260000000801 22/10/2020 =] 1000 450,000.00 X
Produced v 260000000802 22/10/2020 £ 2000 550,000.00 x
Locally Purchased v 260000000803 2019 Q1 22/10/2020 =) 3000 650,000.00 X

— o

Refund of Exempted Excise Goods

version 1.0 —2021
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The entered details in Goods Details will be reflecting in field

‘Quantity Exempted’ and ‘Claimed Amount’ on the main screen
of Goods details page.

A Name: Chairman of diplomatic concular bodies Chairman of diplomatic concular bodies |
ey ® e ‘ ey & ‘ &l ‘ ]
Request Number : EXEMPTED EXCISE GOODS REFUND

o Goods Details o Additional Information o Bank Details o Summary o Declaration

Declare By @ Goods Type () SKU Code

Goods Type CARBONATED DRINKS ~ Quantity Exempted @ Details 4000
HS Code 21069092 v Claimed Amount (QAR) 1,650,000.00
Brand COCACOLA CONCENTRATE v Reason for Exemption v
Description 1958194KIT CC G E BUN QA v Type of Receiver v
SKU Code 210690920020001001 Receiver's TIN

Attach supporting documents @ ]

< Back CE— E

Then Taxpayer will select the Reason for Exemption, Type of
Receiver from the dropdown and enter the Receiver’'s TIN to
proceed further.

L~ Name: Chairman of diplomatic concular bodies Chairman of diplomatic concular bodies  _a, |
ek ® e | @ TIN: 5000307439 @) | 8'—]] | V)
Request Number :84000000191 EXEMPTED EXCISE GOODS REFUND

o Goods Details o Additional Information o Bank Details o Summary o Declaration

Declare By @ Goods Type () SKU Code

Goods Type CARBONATED DRINKS v Quantity Exempted @ Details 6000
HS Code 21069092 ~ Claimed Amount (QAR] 1,650,000.00
Brand COCACOLA CONCENTRATE v Reasan for Exemption Sale to Medical Institution v
Description 1958194KIT CC G E 8UN QA v Type of Receiver Private Entity v
SKU Code 210690920020001001 Receiver’'s TIN 5000307400

Attach supporting documents @ o

< Back G Save

Refund of Exempted Excise Goods
version 1.0 —2021



16

Taxpayer also needs to attach supporting document.

Attachments

1. File size should be less than SMB
2. Choose only file with extension: DOC / DOCX / PDF / JPG / XLS /
XLSX

Attachments (1)

+
1_IMG_20140219_181725 jpg ®
X

Upload successful

Taxpayer should click on Save button after filling all the details.
Details entered will appear as under. Taxpayer should click on

o Name: Chairman of diplomatic concular bodies Chairman of diplomatic concular bodies |
Bnﬂ'feb" @ i ’ @ TIN: 5000307439 @ ‘ 8"0 ‘ o
Request Number :84000000191 EXEMPTED EXCISE GOODS REFUND

o Goods Details o Additional Information o Bank Details ° Summary ° Declaration

s Quantity Claimed Amount :
Goods Type Description SKU Code Actions
Exempted (QAR]

CARBONATED DRINKS 1958194KIT CC G E 8UN QA 210690920020001001 6000 1,650,000.00 z b’ 4 E‘Q

© Add Goods Details

FRvEeR Ny

Refund of Exempted Excise Goods
version 1.0 —2021



17

Step 6: Additional Information
Taxpayer can optionally add Additional Notes as well as Attachment
(if any) as supporting documents.

In case GTA as requested additional information from the Taxpayer,
then Additional Notes field becomes mandatory.

e Name: Chairman of diplomatic concular bodies Chairman of diplomatic concular bedies
; > A ]
lepteriy ® e | ey @ | & | O]

Request Number :84000000191 EXEMPTED EXCISE GOODS REFUND
o Goods Details o Additional Information o Bank Details o Summary o Declaration

Additional Information
Attach any supporting documents (if any) @

Additional Notes

N Save as draft m

Refund of Exempted Excise Goods
version 1.0 —2021
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Step 7: Bank Details

Taxpayer must select radio button Yes/No for “Do you want to keep
the refund amount with the General Tax Authority, to use it against
future liabilities?”

If Taxpayer clicks on YES button: Below screen will appeatr.

e Name: Chairman of diplomatic concular bodies Chairman of diplomatic concular bodies 4 |
) ® o | ey @) | 3 | O]
Request Number :84000000191 EXEMPTED EXCISE GOODS REFUND

o Goods Details o Additional Information o Bank Details o Summary o Declaration

Bank Details
Do you want to keep the refund amount with the General Tax Authority, to use it against future liabilities ?

O Yes QO No

Save as draft

If Taxpayer clicks on NO button, Taxpayer needs to fill the following
details:

Checkbox- “Use your previous Bank Account details”:

Here, in case Taxpayer does not tick the check box then he must
enter IBAN, Beneficiary name in English, Beneficiary name in Arabic
and based on the details entered, Bank Name and SWIFT/BIC code
populate automatically.

Refund of Exempted Excise Goods
version 1.0 —2021
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>

Clicking Validate button will validate the IBAN details.

L ypa 7 Name: Chairman of diplomatic concular bodies Chairman of diplamatic concular bodies A |
Sudreehd ® e ‘ () T Soccamréss & ‘ e ‘ b
Request Number :84000000191 EXEMPTED EXCISE GOODS REFUND

o Goods Details o Additional Information o Bank Details ° Summary o Declaration
Bank Details

Do you want to keep the refund amount with the General Tax Authority, to use it against future liabilities ?
OYes © No

|:| Use your previous Bank Account details
IBAN @ Benificiary Name in English Benificiary Name in Arabic

Bank Name SWIFT/BIC Code Proof of Bank Account

Qo

Save as draft m

After filling all the details- Taxpayer can click on Continue button to
proceed on Bank Details screen.

—l-a 2 Name: Chairman of diplomatic concular bodies Chairman of diplomatic concular bodies
Dhareshg ® e ‘ ® TIN: 5000307439 1 R @ ‘ gﬂ ‘ O]
Request Number :84000000191 EXEMPTED EXCISE GOODS REFUND

o Goods Details o Additional Information o Bank Details o Summary o Declaration
Bank Details

Do you want to keep the refund amount with the General Tax Authority, to use it against future liabilities ?
QYes © No
|:| Use your previous Bank Account details

IBAN @ Benificiary Name in English Benificiary Name in Arabic
QAZ3QNBA353448762348972478923 Imran Imran

Bank Name SWIFT/BIC Code Proof of Bank Account
Qatar National Bank QNBAQAQA o (1]

o] Save as draft m

Refund of Exempted Excise Goods
version 1.0 —2021
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Checkbox- Use your previous Bank Account details: If Taxpayer
tick the checkbox for “Use your previous Bank Account details” then
below screen appears.

Taxpayer needs to select the IBAN from the dropdown and based
on that, the remaining fields will get populated automatically.

e Name: Chairman of diplomatic concular bodies Chairman of diplomatic concular bodies  a |
Soroend ® e ‘ (S e & ‘ i ‘ ]
Request Number :84000000191 EXEMPTED EXCISE GOODS REFUND

o Goods Details o Additional Information o Bank Details ° Summary e Declaration
Bank Details

Do you want to keep the refund amount with the General Tax Authority, to use it against future liabilities ?

OvYes © No
Use your previous Bank Account details
IBAN @ Benificiary Name in English Benificiary Name in Arabic

QAZ3QNBA353448762348972478923 SWIFT/BIC Code Proof of Bank Account

Oo

Save as draft

Taxpayer needs to attach Proof of Bank Account as this is
mandatory to proceed to next screen.

Attachments

1. File size should be less than SMB
2. Choose only file with extension: DOC / DOCX / PDF / JPG / XLS /
XLSX

Attachments (1)

IMG_20140219_181725(1).jpg

+
®
=]

Upload successful

Refund of Exempted Excise Goods
version 1.0 —2021
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Step 8: Summary

After clicking on "Continue" button, the Taxpayer will be navigated to
"Summary" screen where Taxpayer will be able to view details for each
section. The Taxpayer should check all the details and click on Edit
button if he needs to update any Step detail.

After verifying details, Taxpayer will click on the ‘Continue’ button.

Name: Chairman of diplomatic concular bodies Chairman of diplomatic concular bodies  a |
® e ‘ @ TIN: 5000307439 R gﬂ G

Request Number :84000000191 EXEMPTED EXCISE GOODS REFUND
o Goods Details o Additional Information o Bank Details ° Summary e Declaration
1.Refund Summary EDIT
Goods Type Tax Paid [QAR] Claimed Amount [QAR]
CARBONATED DRINKS 1650000.00 1650000.00
Total 1650000.00 1650000.00

2.Additional Information

™
=i

Additional Information

Attach any supporting documents (if any)

— m

A Name: Chairman of diplomatic concular bodies Chairman of diplomatic concular bodies

(é) ; B S A |
ey ® e ‘ TIN: 5000307439 & ‘ 2 ‘ ]
Total 1650000.00 1650000.00

2.Additional Information EDIT
Additional Information

Attach any supporting documents [if any)

3.Bank Details EDIT
Do you want to keep the refund amount with the General Tax Authority, to use it against future liabilities ? No

IBAN QA23QNBA353448762348972478927  Bank Name dilip

Benificiary Name in English dilip SWIFT/BIC Code QNBAQAQA

Benificiary Name in Arabic Qatar National Bank Proof of Bank Account [i ]

— m

Refund of Exempted Excise Goods
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Step 9: Declaration

After clicking on "Continue" button, the Taxpayer will be navigated to
"Declaration” screen where the details in all the fields will be pre-

populated from NAS Sign-up.

Click on the ‘Terms and Conditions’ hyperlink.

e Name: Chairman of diplomatic concular bodies Chairman of diplomatic concular bodies
beeblickingity ® e ‘ @ TIN: 5000307439
Request Number :84000000191 EXEMPTED EXCISE GOODS REFUND

o Goods Details e Additional Information o Bank Details ° Summary

Declaration

First Name Last Name Designation Date
Sparsh Tyagi Taxpayer 22/10/2020
Email Address Phone
sparshdgmail.com +| 974 95646913

| agree with the Terms and Condition.

| declare the information provide in this form is true and correct.

—

Refund of Exempted Excise Goods
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Step 10: Acknowledgement

After clicking on "Submit" button, Taxpayer will be navigated to
"Acknowledgement" screen where the application reference number is
displayed.

S G Name: Chairman of diplomatic concular bodies Chairman of diplomatic concular bodies
S A |
Dhareeba & e ‘ ® TIN: 5000307439 @ ‘ gﬂ ‘ O]

tox portal

Refund Request of Exempted Excise Goods complete
Your request reference number is

84000000191 submitted on: 22/10/2020

Kindly use your reference number to track your request's status in the system and when contacting us
This Notification confirms that we have received and your request, however this is not an approval nor a rejection of your request
Kindly note that the General Tax Authority reserves the right to request additional documents and details concerning your request

For any inquiry or assistance, please contact us on:
Within Qatar: 16565
Outside Qatar: +974 4406 9941

Write to us at Tax.support@gta.gov.qa or to learn more, visit Dhareeba.gov.qa

www.dhareebagovga

Refund of Exempted Excise Goods
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D)

3 Annexure — Correspondence received by
Taxpayer

3.1 Steps how Taxpayer can open and view notifications
on the portal

A Taxpayer should log in to Taxpayer Portal and select ‘My
Notifications’ tab from the Home screen to view the notifications.

e Name: Chairman of diplomatic concular bodies Chairman of diplomatic concular bodies l_—|_
Dhareeba J£| @ 4 ¢ @ ‘ gﬂ H ":0' | @ Q)
tox portal

Return/Statement Es Payments/Refunds Requests ER Declarations il Reports 7 Taxpayer Services

Home

My Notifications My Certificates My Profile Manage Employees
12 1

Manage Taxpayer
Representative

g“Assignmenl 5" EELLEL

Refund of Exempted Excise Goods
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The Taxpayer should check and can download the Acknowledgements
and other correspondence of ‘Refund of Exempted excise goods from

this screen.

Dhareeba
tox portal

13/10/2020

13/10/2020

19/10/2020

20/10/2020

20/10/2020

@wﬁ‘ @

84000000141

84000000141

94000000123
84000000180

84000000180

Goods Refund

Exempted Excise
Goods Refund

Exempted Excise
Goods Refund

Special Refunds

Exempted Excise
Goods Refund

Exempted Excise
Goods Refund

IO ENANCACNIN
Goods Refund Request
Additional Information
Required - Exempted
Excisable Goods
Refund Request

Additional Information
Received - Exempted
Excisable Goods
Refund Request

Acknowledgment -
Special Refunds
Request

Acknowledgment -
Exempted Excisable
Goods Refund Request

Approval of -
Exempted Excisable
Goods Refund Request

Name: Chairman of diplomatic concular bodies Chairman of diplomatic concular bedies
TIN: 5000307439

Excise Tax

Excise Tax

Special Entities [ET &
VAT]

Excise Tax

Excise Tax

Informative

Informative

Infoermative

Informative

Informative

& &0

|«

|«

|«

|«

|«

3.2 Taxpayer will receive SMS, Email, PDF on Mobile,
Email ID, Dashboard

The Taxpayer will receive the following notifications:

1. Taxpayer will receive SMS, Email and PDF on Submission

2. Taxpayer will receive SMS, Email and PDF for Additional

Information required

3. Taxpayer will receive SMS, Email and PDF for Additional

Information received

4. Taxpayer will receive SMS, Email and PDF after Approval

5. Taxpayer will receive SMS, Email and PDF for Rejection

Refund of Exempted Excise Goods

version 1.0 —2021
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Status of Refund of Exempted Excise Goods form

On the Taxpayer Dashboard, Taxpayer needs to click on the View
button of the Refunds tile.

e Name: sofi P = 1
Dhareeba ®Lf"| @TIN 5000195370 T | gﬂ H lé_-"— ® O
Return/Statement £ Payments/Refunds E=l Requests ER Declarations il Reports B3 Taxpayer Services
Payments/Refunds
Total Due Payments Advance Payments Pending Payment Refunds
QAR 5,027,468.00 Transfers

7 Creste S

Installment Plan Request Financial Transaction
History
# Create ®View @ View

The Taxpayer will be navigated to below screen.

L > Name: Chairman of diplematic concular bodies Chairman of diplomatic concular bodies
Dhareeba @ ® w&| ) R g X ) ‘ &l | o

Refund Request[s]

Reference #V' Tax TypeV Tax Period V" Refund TypeV' StatusV Actions
084000000113 Excise tax EZGD?SSSS:;'“ Approved “ X B
084000000125 Excise tax E;i’;f?gf:;'“ Draft Z X B
084000000157 Excise tax EZED?SP;:ME:;'SE Draft ¢ X RE
084000000180 Excise tax EZGD?SSSS:;'“ Approved “ X B

- End of Document -
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