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1 Purpose of this document

Taxpayers who are registered with the GTA for Excise Tax are
eligible to file for various Refunds such as Refunds related to
Damaged/Loss of Excisable Goods, Intermediary Excise Goods,
Export/Re-Export outside GCC, Intra GCC Export/Re-Export etc.

This document covers the steps to be followed by the Taxpayer for
filing a Refund for Excisable Goods - Export Re-Exports.
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2 Steps for Export Re-Export Refund Process

Step 1: Login Screen

Taxpayer should login on the Dhareeba and is there after directed to the
NAS portal where the Taxpayer should login through QID or Email
address and its associated password, as shown in the screen below:

Dhareeba About Dhareeba Dhareeba Features Dhareeba News Legislations Help gﬁ LogIn | e ®
tox portal

Dhareeba is the
all-in-one platform for
Tax Filing and Returns.

[+
oibhgdl Guigill plai
National Authentication System @

bt
TAWTHEEQ

Authenticate

2u & 12 Smart Card authentication
Username 55163400255 Login with Smartcard
Password | | Smartcard FAQs

Forgot your password?

Create new account

Cancel

© 2020 Government of Qatar
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Step 2: Dashboard

On successful NAS authentication, the Taxpayer’'s dashboard screen
appears. Taxpayer should select TIN.

Dhareeba

®we| O

Login As:
D R sy T SE—
TIN: 5000016279 TIN: 5000016683 TIN: 5000017327

)

I
|

| )JO
L/

Sandeep Reddy Register other Taxpayer

TIN: 5000018572

Sandeep Reddy
TIN: 5000018200

Sandeep Reddy

TIN: 5000017558

On selecting his TIN, Taxpayer is directed to the Taxpayer dashboard.
Taxpayer should select Payments/Refunds tab and then select Refunds

tile.
There are two buttons available and

Dhareeba
tox porta

® e | @ frene, & | B @O o

Es Payments/Refunds El Requests Eg Declarations I||| Reports E‘i Taxpayer Services

Return/Statement

ﬁ Home

Payments/Refunds

Refunds

Total Due Payments
QAR 1,003,500.00

& Pay Taxes

Advance Payments

/ Create @ View

Pending Payment
Transfers

Installment Plan Request

Financial Transaction
History

Refund for Excisable Goods - Export Re-Export
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On clicking , Taxpayer will be directed to the view all previous
Export Re-Export Refund applications.

G T 2 Name: ahmadd |
Dhdreond ® e ‘ @TIN:5000018200 @ ‘ 8'-]3 ‘ O

Refund Requestl[s]

Reference #Y Tax Typev Tax PeriodV Refund Typev StatusV Actions
80000000060 Excise tax E?f)jrr‘tdm Exciseibonds Under Review X E‘Q
80000000062 Excise tax EZ’::’;;‘” Excise®oods |\ der Review P X B
84000000025 Excise tax g‘;z;’::ﬂ‘fir:d‘;“‘se Draft Z x B

2 Create

Taxpayer should click on button to create a new Refund

application.

Refund for Excisable Goods - Export Re-Export
version 1.0 -2021



Step 3: Select Tax Type, Refund Type and Declaration
Reference Number

The Taxpayer should Click on “Select Tax Type” dropdown and select
“Excise Tax” from the options available.

Based on the above selection, “Refund Type” drop down will be enabled.
Taxpayer can click on it and select “Export/Re-Export outside GCC” from
the options available.

After selecting the Refund Type, “Declaration Reference Number” drop

down should be enabled. Taxpayer should select the Reference Number
for which he wants to file for Refund.

After making all the selections, Taxpayer should click on Continue button.

s P Name: Minal
: A 1
enareend ® e l ®TIN:5000418160 @ | gﬂ | O

Request for Refund

Select Tax Type*

Excise Tax v

Select Refund Type* Declaration Reference Number

Export/Re-Export outside GCC v 082000000581 v

Refund for Excisable Goods - Export Re-Export
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Step 4: Instructions Screen

The Taxpayer should read the Instructions and click on button to
proceed.

A i Name: ahmadd
) : A |
ongrechd ® e ‘ @T\N 5000018200 | éﬂ ‘ O

Instructions for Taxpayers

These instructions need to be read and understood before starting the Export/Re-Export Refund

* Ensure to provide accurate information
s The information you provide in this request will be kept strictly confidential
» Itis an offense to provide false and misleading information to General Tax Authority

« Please make sure that you have submitted the prior notification of Export/Re- Exports of GTA before submitting the refund request

4 Back Start Now »
B e
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Step 5: Custom Details

On the Custom Details page, the Taxpayer should provide all the
information in the fields displayed along with the relevant attachments.
Taxpayer can add additional rows by clicking on + Add More button.

Taxpayer can delete the row by clicking on the * button under Actions.

After filling all the fields, click on Continue button, Taxpayer will be
navigated to ‘Refund Details’ page.

oy Name: Minal
Dhareeba e | @ : @ | i | !
etiparh ® . Tin-soooatsise B | & | O
Request Number: Export/Re- Export Refund
" Custom Details o Refund Details Additional o Bank Details o Summary o Declaration
Information

customs details for the export process

Custom Reference # Date of Export/Re-Export Attachment* Actions
12667 10/06/2021 @ X
© Add More

b save s drat

Attachment(s)

1. File size should be less than 5MB
2. Choose only file with extension: DOC / DOCX / PDF / JPG / XLS / XLSX

Attachments (1) -+

(%  0_Document.docx @)

Refund for Excisable Goods - Export Re-Export
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Step 6: Refund Details

On the Refund Details page will have various line items relating to
Different Good Types, SKU Code etc. On clicking on the checkbox,
the buttons for edit and view will get enabled.

Taxpayer should select the Line Item for which he wants to claim a refund

and click on Edit Button =]

Dhareeba
tax porta

Request Number:80000000670
o Custom Details

Refund Details

Goods Type Description of Goods

[] CRUSH BRAPE SODA ) RBONATED DRINKS

250ML

&

o Refund Details Additional
I

| & o

A Name: Minal
) e | @ TIN: 5000418160
Export/Re- Export Refund

o Bank Details e Summary o Declaration

nformation

SKU Code Quantity Exported Claimed Amount(QAR]  Actions

220210250020135001 0 0.00

Save s drat m

Dhareeba

Request Number:80000000670

250ML

&

| & o

6'3 g @ Name: Minal
L TIN: 5000418160

Export/Re- Export Refund

Custom Details Refund Details Additional Bank Details Summary Declaration
o o Information o e o
Refund Details
Goods Type Description of Goods SKU Code Quantity Exported Claimed Amount(QAR]  Actions
CRUSH BRAPE SODA 5 pBONATED DRINKS 220210250020135001 0 0.00 2 R

Save s drat m

Refund for Excisable Goods - Export Re-Export
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Taxpayer should click on the Add More button to add further details.

e Name: Minal A I
& e ‘ @Tw.suoomam ta) | 8'—]] | Q

Dhareeba
Export/Re- Export Refund

o Bank Details

Request Number:80000000670
o Custom Details o Refund Details

Refund Details

Imported (Custom

Reference]/ Produced Retuin/Cison Date
Reference #

[Return Reference)

Additional
Information

Quantity as per (i ]
Declaration

Paid Amount(QAR)

e Summary o Declaration

Custom Reference # Quantit
[Export] Y
No data
Total
O Add More

Taxpayer should enter the details:

phm:eeba
Request Number:80000000670 Export/Re- Export Refund

o Custom Details o Refund Details

Refund Details

Additional
Information

Imported (Custom
Reference)/ Produced REtupn/Custon Date
Reference # Declaration
[Return Reference)
3 || 50

Imported v 12667 10/06/2021 El

B

0 Bank Details

Quantity as per [i]

= Name: Minal A |
&) e ‘ ®TIN 5000418160 ‘ 8'-]] ‘ O

o Summary o Declaration

Paid Amount(QAR) (BT T (s Quantity
[Export]
100,000.00 1223 50
Total 50
© Add More

Refund for Excisable Goods - Export Re-Export
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p_haqeebq GB iy | @ Agedyly Gl | gu | d)

TIN: 5000418160

Request Number:80000000670 Export/Re- Export Refund

o Custom Details o Refund Details Additional o Bank Details o Summary o Declaration

Information

Refund Details

Quantity as per

o Paid Amount(QAR] S Quantity Exported uantityFUgiIS L] Claimed Amount Action
Declaration [Export] for Refund
50 100,000.00 1223 50 50 100,000.00 X
Total 50 50 100000.00
© Add More

5

Taxpayer should now click on Save Button.

Taxpayer should click on Continue button to navigate to Additional
Information screen:

C— Y. 1
p_harpeba G’:B iy ‘ @ eyl Gl | gu | d)

TIN: 5000418160

Request Number:80000000670 Export/Re- Export Refund

o Custom Details o Refund Details Additional o Bank Details e Summary o Declaration

Information

Refund Details
Goods Type Description of Goods SKU Code Quantity Exported Claimed Amount(QAR]  Actions

CRUSH GRAPE SODA =
250ML CARBONATED DRINKS 220210250020135001 50 100000.00 F—} [‘Q

o

Refund for Excisable Goods - Export Re-Export
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Step 7: Additional Information

Taxpayer can enter additional notes or attach supporting document on
Additional Information page.

Bt chap e Name: Minal
X 7 A |
Dharechd 3 e | @T\N 5000418160 0 ‘ 8'_1] ‘ O

Request Number:80000000670 Export/Re- Export Refund

o Custom Details o Refund Details Additional ° Bank Details

Information
Additional Information

Attach any supporting Documents (If Any) @

e Summary o Declaration

Additional Notes

Save as draft m

< Back [ R

Refund for Excisable Goods - Export Re-Export
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Step 8: Bank Details
Taxpayer has the following options available on the Bank Details Page:

e To keep the Refund Amount with General Tax Authority to be used
against future liablities.

e Name: ahmadd

g A I
Znareebd ® e ‘ ) ot 1) ‘ éD l O
Request Number:80000000121 Export/Re- Export Refund
o Custom Details o Refund Details ﬁdfg‘rt:::ialén ° Bank Details e Summary o Declaration

Bank Details

Do you want to keep the refund amount with the General Tax Authority, to use it against future tax liabilities?

OYes O No

N Save as draft

e Toreceive the Refund Amount in the Bank Account.

Taxpayer can either use the previous Bank Account details (if any) or can
provide any new Bank Details in which he wants the Refund amount to be

deposited.

A Name: ahmadd

i A |
Dharasba @ e ‘ @ TIN: 5000018200 () | gu ‘ o
Request Number:80000000121 Export/Re- Export Refund
o Custom Details e Refund Details ﬁ‘dfgirtr:;a‘én o Bank Details o Summary o Declaration

Bank Details

Do you want to keep the refund amount with the General Tax Authority, to use it against future tax liabilities?

OYes ©O No

Use your previous Bank Account details

IBAN @ Beneficiary Name in English Beneficiary Name in Arabic
QA35QNBAD00D0D0000000033454346 v Madhur Qa

Bank Name SWIFT/BIC Code Proof of Bank Account
Madhur QNBAQAQA @ (i}

O Save as draft m

Refund for Excisable Goods - Export Re-Export
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Taxpayer should mandatorily upload the attachment for the proof of bank
account:

After selecting the relevant option and filing the necessary fields, the
Taxpayer should click on Continue button.

Proof of Bank Account

1. File size should be less than 5SMB
2. Choose only file with extension: DOC / DOCX / PDF / JPG / XLS / XLSX

Attachments (1) +

W  Document.docx ®

Refund for Excisable Goods - Export Re-Export
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Step 9: Summary

Taxpayer will be able to see all the details entered and can click on Edit in
case any information has to be Edited.

Taxpayer should click on .

A A > Name: ahmadd
Dhareeba ® e ‘ @TIN 5000016200 8 ‘ 8'_1] ‘ O

Request Number:80000000121 Export/Re- Export Refund

o Custom Details o Refund Details ﬁgg‘r‘r::ﬁén o Bank Details o Summary o Declaration

1.Refund Summary

Goods Type

TOBACCO AND ITS DERIVATIVES

Total

EDIT

Claimed Amount(QAR)

100000.00

100000.00

[T > Name: ahmadd
Dhareeba @ ® e ‘ @TIN 5000018200 G ‘ éﬂ ‘ O

Request Number:80000000121 Export/Re- Export Refund

o Custom Details o Refund Details ﬁgg:}x::én o Bank Details o Summary o Declaration

2.Additional Information EDIT

Additional Information

Attach any supporting Documents (If Any]

3.Bank Details EDIT
pn you want to keep therrrerfund amount with the General Tax Authority, to use No

it against future tax liabilities?

IBAN QA35QNBAO00000000000033454346 Bank Name Ma

Beneficiary Name in English Madhur SWIFT/BIC Code QNBAGQAQA

mmmEimimems Rl mnm fm A mlain fa Pmak nf Pmmle Annmsoms o

_m:
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Step 10: Declaration

On the Declaration page, the information will be prefilled. Taxpayer should
accept the Terms and Conditions and tick the checkboxes for ‘| agree with
the terms and conditions’ and ‘declaration’ and click ‘Submit’ button.

— Name: Minal A |
Dharosba ® e | @ TIN: 5000418160 9 | 8'-]] | O
Custom Details Refund Details Additional Bank Details Summary Declaration
o o Information o e o
Declaration
First Name Last Name Designation Date
Reema Dook Taxpayer 12/07/2021
Email Address Phone Number
reemad@gmail.com +| 974 95646913

| agree with the Terms and Conditions

|:| | declare that the information provided in this form is true and correct

Save as draft

When clicked on the hyperlink for Terms and Conditions, the information box

as shown in the below screen opens. Taxpayer should click on ‘| Agree’
button.

Terms and Conditions

* We hereby confirm that the information contained in this request is true, accurate and complete.
* We declare that we will provide the General Tax Authority with further information upon request, if required.
* We confirm that we are aware of the liability connected with provision of untrue,incorrect or incomplete

information.

+ We confirm that the accounting systems, accounting records and supporting documents used for the submission of

this request are held and will be kept for 10 years from the end of the year to which they belong and will be during

this period readable , reviewed and available whenever requested by the General Tax Authority.

=

Refund for Excisable Goods - Export Re-Export
version 1.0 -2021
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Taxpayer should tick the checkbox for ‘I declare that the information
provided in this form is true and correct:

R_ﬁ‘qf?ébq G} i | @ Name: Minal | 8'-1] | (l)

A
TIN: 5000418160 )

Information

o Custom Details o Refund Details Additional o Bank Details e Summary o Declaration

Declaration

First Name Last Name Designation

Date
Reema Dook Taxpayer 12/07/2021
Email Address Phone Number
reemad@gmail.com +| 974 95646913
| agree with the Terms and Conditions

I declare that the information provided in this form is true and correct

_— Save as draft m

Refund for Excisable Goods - Export Re-Export
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Step 11: Acknowledgement

After submission, an acknowledgement will be displayed. Taxpayer can
click on Close to close the application.

q—'—')—"' = Name: Minal
: A I
phgreska ® e ‘ @TIN 5000418160 D ‘ 8'-1] ‘ O

Refund Request for Export/Re-Export Complete

Your Request Reference Number is

80000000670 Submitted on : 12/07/2021
Kindly use the Request reference number to track your Request's status when contacting us.
This confirms our receipt of your Request and it is not a notice of approval or rejection
The General Tax Authority reserves the right to request any additional documents, clarifications, or information

For any inquiry or assistance, please contact us on:
Within Qatar: 16565
Outside Qatar: +974 4406 9941
Write to us at support@dhareeba.ga or to learn more, visit Dhareeba.gov.qa

Refund for Excisable Goods - Export Re-Export
version 1.0 -2021
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3 Annexure — Correspondence received by
Taxpayer

3.1 Steps how Taxpayer can open and view notifications on
the portal.

A Taxpayer should log in to Taxpayer Portal and select ‘My
Notifications’ tab from the Home screen to view the notifications.

[ ST N (= =
kgl ®k-”"| @ T sooonsses | g0 H 3O O

Return/Statement E3 Payments/Refunds EE] Requests ER Declarations .l Reports a3 Taxpayer Services

My Notifications My Certificates My Profile Manage Employees

S

Manage Taxpayer
Representative

&7 Assignment | g*Disengage

Refund for Excisable Goods - Export Re-Export
version 1.0 -2021
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Taxpayer can login and check status of Refund for Excisable Goods -
Export/Re-export application.

X Name: ahmadd
A |
bharosha @ e | @T\N-SUOGDW?DD Gl | 8'-]] | V]

Refund Request[s]

Reference #V Tax Typev Tax PeriodV Refund Typev StatusV Actions

Retund o =
060000000074 Excise tax gi?ﬁ;;of Bxcise Goods i tar Review 7 x B
060000000080 Excise tax Exs‘f’lj’;;“f Bxcise 6oods i yor Review 7 x B
060000000082 Excise tax Exe‘f’jggof Excise Boods 0 oved Z %X R
084000000029 Excise tax g’;zg?;‘éfﬁf“ise Under Review Z x R
084000000034 Excise tax Intermediary Excise Draft 7 x R

3.2 Taxpayer will receive SMS, Email, PDF on Mobile, Email
ID, Dashboard

Taxpayer will receive SMS, Email and PDF on Submission

Taxpayer will receive SMS, Email and PDF for Additional
Information required

Taxpayer will receive SMS, Email and PDF for Additional
Information received by GTA

Taxpayer will receive SMS, Email and PDF after Approval

Taxpayer will receive SMS, Email and PDF for Rejection

- End of Document -
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