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1 Purpose of this document 

 
           Taxpayers who are registered with the GTA for Excise Tax are  
           eligible to file for various Refunds such as Refunds related to   
           Damaged/Loss of Excisable Goods, Intermediary Excise Goods,                
           Export/Re-Export outside GCC, Intra GCC Export/Re-Export etc. 
   
           This document covers the steps to be followed by the Taxpayer for   
           filing a Refund for Excisable Goods - Export Re-Exports. 
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2 Steps for Export Re-Export Refund Process 
 

Step 1: Login Screen  
 

Taxpayer should login on the Dhareeba and is there after directed to the 

NAS portal where the Taxpayer should login through QID or Email 

address and its associated password, as shown in the screen below: 
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Step 2: Dashboard 
 

On successful NAS authentication, the Taxpayer’s dashboard screen 

appears. Taxpayer should select TIN. 

 

 
 

On selecting his TIN, Taxpayer is directed to the Taxpayer dashboard. 

Taxpayer should select Payments/Refunds tab and then select Refunds 

tile. 

There are two buttons available   and  . 
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On clicking  , Taxpayer will be directed to the view all previous 
Export Re-Export Refund applications.  
 

 
 

Taxpayer should click on  button to create a new Refund 
application.  
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Step 3: Select Tax Type, Refund Type and Declaration 
Reference Number 

 
The Taxpayer should Click on “Select Tax Type” dropdown and select 
“Excise Tax” from the options available. 

 
Based on the above selection, “Refund Type” drop down will be enabled. 
Taxpayer can click on it and select “Export/Re-Export outside GCC” from 
the options available. 
 
After selecting the Refund Type, “Declaration Reference Number” drop 
down should be enabled. Taxpayer should select the Reference Number 
for which he wants to file for Refund. 
 
 
 
After making all the selections, Taxpayer should click on Continue button. 
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Step 4: Instructions Screen  

          The Taxpayer should read the Instructions and click on  button to 
proceed.  
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Step 5: Custom Details   

 
On the Custom Details page, the Taxpayer should provide all the  
information in the fields displayed along with the relevant attachments.  
Taxpayer can add additional rows by clicking on + Add More button.  

Taxpayer can delete the row by clicking on the  button under Actions. 
  
After filling all the fields, click on Continue button, Taxpayer will be  

            navigated to ‘Refund Details’ page.         
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Step 6: Refund Details   

 
            On the Refund Details page will have various line items relating to      

   Different Good Types, SKU Code etc. On clicking on the checkbox,  
   the buttons for edit and view will get enabled. 

 
            Taxpayer should select the Line Item for which he wants to claim a refund  

            and click on Edit Button .  
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Taxpayer should click on the Add More button to add further details. 
 

               
 

Taxpayer should enter the details: 
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           Taxpayer should now click on Save Button.  

   
Taxpayer should click on Continue button to navigate to Additional 
Information screen: 
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Step 7: Additional Information   

 
            Taxpayer can enter additional notes or attach supporting document on  
            Additional Information page. 
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Step 8: Bank Details  
            Taxpayer has the following options available on the Bank Details Page: 
 

• To keep the Refund Amount with General Tax Authority to be used    
    against future liablities. 

 

             
 

• To receive the Refund Amount in the Bank Account.  
 

Taxpayer can either use the previous Bank Account details (if any) or can 
provide any new Bank Details in which he wants the Refund amount to be 
deposited.              
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Taxpayer should mandatorily upload the attachment for the proof of bank 
account: 
 

    After selecting the relevant option and filing the necessary fields, the    
         Taxpayer should click on Continue button. 
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Step 9: Summary  

 

Taxpayer will be able to see all the details entered and can click on Edit in 
case any information has to be Edited.  

Taxpayer should click on . 
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Step 10: Declaration  

On the Declaration page, the information will be prefilled. Taxpayer should 
accept the Terms and Conditions and tick the checkboxes for ‘I agree with 
the terms and conditions’ and ‘declaration’ and click ‘Submit’ button. 

                     
 

 
When clicked on the hyperlink for Terms and Conditions, the information box 
as shown in the below screen opens. Taxpayer should click on ‘I Agree’ 
button. 
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Taxpayer should tick the checkbox for ‘I declare that the information 
provided in this form is true and correct: 
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Step 11: Acknowledgement  
 

After submission, an acknowledgement will be displayed. Taxpayer can 
click on Close to close the application. 
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3 Annexure – Correspondence received by 
Taxpayer 

 

3.1 Steps how Taxpayer can open and view notifications on 
the portal. 

 
A Taxpayer should log in to Taxpayer Portal and select ‘My 

Notifications’ tab from the Home screen to view the notifications. 
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Taxpayer can login and check status of Refund for Excisable Goods - 

Export/Re-export application. 

 
 

3.2 Taxpayer will receive SMS, Email, PDF on Mobile, Email 
ID, Dashboard 

 

• Taxpayer will receive SMS, Email and PDF on Submission 

• Taxpayer will receive SMS, Email and PDF for Additional 

Information required 

• Taxpayer will receive SMS, Email and PDF for Additional 

Information received by GTA 

• Taxpayer will receive SMS, Email and PDF after Approval 

• Taxpayer will receive SMS, Email and PDF for Rejection 

 
 

 

- End of Document - 


