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2 Introduction 

 
E-Commerce: - Payments/Transactions done from Debit Card and 
Credit Card falls into this category. 
 
The objective of this document is to explain how to make the 
payment through Credit Card or Debit Card in the Dhareeba Portal. 
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3 Steps for Making Payments via Debit Card / Credit 
Card  
 

Steps to be followed by Registered Taxpayer: 

Step 1: Log in 

 
Taxpayer should click on Log-in on Dhareeba portal and Taxpayer is 

automatically directed to National Authentication System. Taxpayer 

should login with Username and Password on the National 

Authentication System and click on Continue button. 
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Step 2: Dashboard 
 

Taxpayer will be redirected to Taxpayer Portal where Taxpayer should 

click on "Payments/Refunds" tab. 
 

 
 

After clicking on "Payments/Refunds" tile, Taxpayer should click on 

“Total Due Payments (Pay Taxes)” for making the payments for 

outstanding liabilities. On the tile the amount outstanding will be 

displayed, in different currencies, if applicable. 
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After clicking on "Total Due Payments" tile, the Taxpayer will be 

navigated to "Payments" screen where Taxpayer needs to check the 

details and click on the checkbox against which Taxpayer wants to 

make payment.  

 

Taxpayer can choose the amount which the Taxpayer wishes to pay. 

Also, Taxpayer can choose to make payment for multiple Tax Types 

provided all these belong to one currency. Multiple currencies cannot be 

paid in one single transaction.  

 

In below example, Taxpayer wishes to make the payment of QAR 

600.00 (200 + 400) as entered in column “Amount to be paid”.  
 

 
 
 

Taxpayer should click on "Continue to Payment" button where Taxpayer 

can see the "Payment Summary". In case Taxpayer wishes to make 

changes, he can close the "Payment Summary" tab and thereafter make 

necessary changes.  
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Next step is to click on "Pay" button.   
 

 
 
 

Once Taxpayer clicks on “Pay”, the system will open the Payment 

Gateway page. Taxpayer may select the Debit Card/Credit Card 

payment method and enter details of Debit Card or Credit Card to make 

the payment.  
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On selecting the Debit Card/Credit Card payment method, the following 

screen appears to select between Debit Card or Credit Card. 
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Select a Card type - Credit Card 
 
Here the Taxpayer should select the Credit Card option and click on 
“Confirm”. The Taxpayer then should enter the details of Billing Information 
on the next page, along with Payment Details of Credit Card number. 
After entering the details, the Taxpayer should click on “Pay”. 
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Payment Successful message will appear on the screen confirming that 
the payment is done successfully, along with the Payment Reference 
Number, Amount Paid, Payment Mode and Payment date and Time. 
 
Clicking on “Another Payment” will take the Taxpayer to Payment Screen, 
whereas clicking on “Close” will take the Taxpayer to Home screen. 
 

 
 
 
 

Select a Card type - Debit Card 
 
Here the Taxpayer should select the Debit Card option and click on 
“Confirm”. 
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Once Taxpayer clicks on “Confirm” the following screen appears to fill in  
Debit Card details. After filling the Debit Card number and its expiry date,  
the Taxpayer should click on “Confirm” to proceed. 

 

 
 
 

On the next page, the Taxpayer should enter PIN number and click on 
”Pay” to complete the transaction. 
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Subsequently ‘Your payment was successful!’ message will be displayed 
on the screen as a confirmation that transaction is successful.  
The Payment Unique Number and Confirmation ID is also displayed. 

 

 
 

 
Taxpayer should click on “Continue”. 
Payment Successful message will appear on the screen confirming that 
the payment is done successfully, along with the Payment Reference 
Number, Amount Paid, Payment Mode and Payment date and Time. 
 
Clicking on “Another Payment” will take the Taxpayer to Payment Screen, 
whereas clicking on “Close” will take the Taxpayer to Home screen. 
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4 Annexure – Correspondence received by 
Taxpayer 

 

4.1 Steps how Taxpayer can open and view notifications on 
the portal 

 

A Taxpayer should log in to Taxpayer Portal and select ‘My 
Notifications’ tab from the Home screen to view the notifications. 

 

 
The Taxpayer should check and can download the Payment 
Notification for successful payment made. Taxpayer will receive 
Payment Receipt. 

 

 

- End of Document - 


