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1 Process Flow

A registered taxpayer or an unregistered entity can provide
their suggestions, complaints, feedback or even report tax
evasion related to potential fraud cases via the Dhareeba
portal.

Taxpayer navigates to the E-Services section of the
Dhareeba portal & clicks on Suggestions and Complaints.

Taxpayer then fills the Share Opinion form or Report Tax
Evasion form and submits it.

On submission, an acknowledgement is generated to confirm
the submission.

Once the complaints/suggestions forms are sent, the GTA will
take further actions.
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2 Purpose of this document

This document explains the process of sharing of opinion
and reporting of tax evasion by registered taxpayers or
unregistered entities, via the Dhareeba portal.

The reporting persons can choose to remain anonymous in
sharing his opinion or reporting tax evasion.
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3 Steps on how to Share an Opinion.

Step 1: Access the E-Services Tile on Dhareeba Portal

The registered taxpayer or the unregistered entities opens the main
page of GTA Dhareeba Portal. There is no need for login in
Complaints Handling. Taxpayer Clicks on the E-Services and select
Suggestions and Complaints from the drop-down list.

Dhareeba About Dhareeba  Dhareeba Features ~ Updates  E-Services Legislations Help &5 Login | e ®

Provide Clarifications

Suggestions and
Complaints

Dhareeba is the ,‘hr ‘ “?’r‘ 1
all-in-one platform for i B L

Tax Filing and Returns. wyi 0M

e
-

What is Dhareeba System?
It's an electronic system that connects the General Tax
Authority and its partners from the relevant government

agencies and taxpayers. It automatically calculates and
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Step 2: Accessing Suggestions and Complaints page

Taxpayer is navigated to the Suggestions and Complaints page.
Taxpayer should click on ‘Share your opinion’ button.

Dhareeba Brogh | & o0

Suggestions and Complaints

SHARE YOUR REPORT TAX
OPINION EVASION

all of us.

Share your opinion Report Evasion

Government Call Center: 16565 f'\“
GTA Employees Only 3 a 20
Calling from outside Qatar: +974 4406 9941 a i SHlEal) Solalf thn

GENERAL TAX AUTHORITY A K
Email- tax support@gta gov.qa o

Copyright € 2020 dhareeba gov.qa All rights reserved. Dhareeba portal is best viewed using Chrome.

Suggestions and Complaints User Manual
version 1.0 -2021



Step 3: Taxpayer fills the information as per the below
screen.

Once the Taxpayer or unregistered entity clicks on the ‘Share your
opinion button’, he will be directed to the below screen. Taxpayer
selects “Type of opinion’ and ‘Subject'. Taxpayer fills all the
mandatory detail; Taxpayer can attach documents as Attachment
and clicks on the send button.

The person making the complaint, or the suggestion can disclose his
identity by providing his TIN and contact details or he can choose to
stay anonymous.

..

Dhareeba 28 Login | 8 e

Share your opinion

Your Identification Your Opinion

Type of Opinion

Tax |dentification Number CR Number
Email Address

Name Mobile

Please provide any supporting documents o
[Note fila siza is limited to 5M2)

Verification code

I'm not & robot
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Step 4: Taxpayer sends the Information to GTA

Once the information is provided and send to GTA, an
acknowledgment pop-up to confirm the submission will be displayed
with the Opinion reference Number and the submitted date will be

displayed.

You have successfully send your opinion

Your Opinion Reference Number is

78000000021 submitted on: 27/12/2020

Kindly use your reference number to track your Opinion’s status in the system and when contacting us.
This notification confirms that we have received your Opinion.

For any inguiry or assistance, please contact us on
Within Qatar: 16565
Outside Qatar: +974 4406 9941
Write to us at%ug_ggla.g%géu’ to learn more, visit Dhareeba.gov.qa
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4 Steps to Report Tax Evasion

Step 1: Access the E-Services Tile on Dhareeba Portal

The registered taxpayer or the unregistered entities opens the main
page of GTA Dhareeba Portal. There is no need for login in
Complaints Handling. Taxpayer Clicks on the E-Services and select
Suggestions and Complaints from the drop-down list.

[ EPR—TEY)
hareeba About Dhareeba  Dhareeba Features  Updates  E-Services Legislations. Help gﬂ LogIn | e ®
tax portal

Provide Clarifications |

Suggestions and
Complaints

Dhareeba is the
all-in-one platform for
Tax Filing and Returns.

What is Dhareeba System?

It’s an electronic system that connects the General Tax

Authority and its partners from the relevant government

agencies and taxpayers. It automatically calculates and
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Step 2: Accessing Suggestions and Complaints page

Taxpayer is navigated to the Suggestions and Complaints page.
Taxpayer should click on ‘Report Tax Evasion’ button.

B

Dhareeba

86 LogIn ‘ @ S
Suggestions and Complaints

SHARE YOUR

REPORT TAX
EVASION

OPINION

Tell us what we could do better.

If you are a witness to Tax Evasion, please inform us to help
all of us.

Government Call Center: 16565

GTA 1 Onk
Calling from outside Qatar: +974 4406 9941 8 Employecs Ouly,

wilpall dolell aimll
Email: tax support@gta gov.qa % o €4

GENERAL TAX AUTHORITY " NG#.:
Copyright € 2020 dhareeba gov.qa All rights reserved

Dhareeba portal is best viewed using Chrome.
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Step 3: Taxpayer fills the information as per the below
screen.

Taxpayer selects Tax Type from Value Added Tax, Excise,
Corporate Income Tax, Withholding Tax, Capital Gain and provides
detailed information of report Text. Taxpayer fills all the mandatory
details.

The person making the complaint, or the suggestion can disclose
his identity by providing his Tax Identification Number and contact
details or he can choose to stay anonymous. Taxpayer clicks on
the send button.

—
Dhareeba &ﬂ LogIn | @ S

Report Tax Evasion

Report Against Reporter Information

Please Specify the Taxes [if known)

WHT ~

Report Text [provide detailed information)

1. WHT Refund & Return processes.
2 Allregistration processes @123, Tax Identification Number CR Number

5000277137

Email Address
Attachments [should be less than SMB] o

Tax Identification Number Business Name Name Mobile

5000277137

+| 97

Business Address
Zone Street Building Floor Office #

Verification code

)
12 5 +/ Imnotarobot
reCAPTGHA
POBox  PostalCode City Country
CR Number ID Number

%, Government Call Center: 16565

GTA Employees Onl ; N o
Calling from outside Qatar: +974 4406 9941 a mployees Only ilpall dolell ainll

GENERAL TAX AUTHORITY A

2 Email: taxsupportfgta.gov.qa
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Step 4: Taxpayer sends the Information to GTA.

Once the information is provided and send to GTA, an
acknowledgment pop-up to confirm the submission will be
displayed with the Opinion reference Number and the submitted
date will be displayed.

You have successfully Reported Tax Evasion

Your Report Reference Number is
78000000044 submitted on: 31/12/2020

Kindly use your reference number to track your Report's status in the system and when contacting us.
This notification confirms that we have received your Report
For any inquiry or assistance, please contact us on
Within Qatar-

_ Outside Qatar: +974 4406 9941
Write to us at support(dgta.gov.qaor to learn more, visit Dhareeba.gov.qa

- End of Document -
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