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2 Purpose of this document

The Purpose of this document is to explain how a Taxpayer can apply
for Deadline Extension for Excise Tax Return or for Income Tax Returns
filing.

Taxpayer should be registered with GTA for the Tax for which the
application for Deadline Extension for filing Tax Return is made.

Taxpayer can request for Deadline Extension for filing Tax Return only if
there are no Overdue past Returns yet to be filed.

For Income Tax, the maximum deadline extension period will be 4
months and application for extension should be made minimum 1 to 30
days prior to due date.

For Excise Tax, maximum deadline extension period will be 30 days and
application for extension should be made minimum 1 to 7 days prior to
due date.

Taxpayer Representative, Taxpayer Representative Employee &
Taxpayer Employee will be able to proceed ‘Deadline extension
application’ on the behalf of Taxpayer.

The application form has following sections:

Instructions for Taxpayers
Reason(s) for Request
Additional Information
Summary

Declaration

Request for Tax Return Deadline Extension
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3 Process to be followed by Taxpayer to apply
for Return Deadline Extension

A Taxpayer can apply for Deadline Extension for filing Tax Return by
following the process described in this document.

Step 1: Login Screen

Taxpayer should Log-in through Dhareeba, where the Taxpayer is
automatically directed to NAS (to know how to Sign-up please refer to
the document: GTA_TAS_ Self Registration on National
Authentication System).

NOTE: “FAQ” and “Taxpayer Guide” are available under the “Help” tab.

Dhareeba About Dhareeba Dhareeba Features Dhareeba News Legislations Help gﬂ LogIn | e ®
tox portal

Dhareeba is the
all-in-one platform for

Tax Filing and Returns.

What is Dhareeba System?

Request for Tax Return Deadline Extension
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National Authentication System

Authenticate

2 Username & Password Authentication
Usemame | 55563400262

Password

Forgot your password?

Create new account

Cancel

00
(€52

TAWTHEEQ

iZ Smart Card authentication

Smartcard FAQs

© 2020 Government of Qatar

Step 2: Dashboard

After successful login, Taxpayer will be navigated to the below screen.
Taxpayer should click on the TIN for which the ‘Return Deadline

Extension’ is to be applied.

Dhareeba

Login As:

O | O

TIN: 5000124826 TIN: 5000196535

Divya Choudhan

Register other Taxpayer

Request for Tax Return Deadline Extension
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The Taxpayer will be navigated to the ‘Home’ tab on the Taxpayer's
Dashboard.

A - Name: Divya Choudhary o |
Cabudb ® e ‘ @T\N;5000196535 f ‘ 8-]] H OO
Return/Statement 5 Payments/Refunds [3 Requests FR Declarations Jail Reports (3 Taxpayer Services
Home
My Notifications My Certificates My Profile Manage Employees

5

Manage Taxpayer
Representative

&' Assignment | A" Disengage

Step 3: Taxpayer should click on ‘Requests’ tab. “Return deadline
Extension” Tile will be visible under Requests.

@ O

2 Name: Divya Choudhary =
® e ‘ @ TIN: 5000196535 fad 8'-1] '5_|+

#y Home Return/Statement Es Payments/Refunds Requests ER Declarations .1l Reports [3 Taxpayer Services
Requests
Return Deadline Excisable Goods Excise Goods Transport Penalty Exemption
Extension Management

/ Create ®View / Create ®@View # Create @ View

Change in Accounting Special Depreciation Rate Mutual Agreement Tax Residency Certificate
Period Procedure [MAP)
/ Create ®View / Create ®@View / Create @ View / Create @ View

Request for Tax Return Deadline Extension
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Create and View options will be available on the Return Deadline
Extension tile.

If Taxpayer clicks on View button, the existing applications for Return
Deadline Extension can be viewed.

Taxpayer can filter the details based on Tax Type, Status and can Sort
with the Tax Period, Due Date, Requested Date and Submission Date.

s Name: Divya Choudhary
3 A |
Dharesha @ ® we ‘ @TIN:5000196535 ) | gﬂ ‘ O

Return Deadline Extension

Reference # Tax Type 7V Tax Period 7. Due Date Tl Requested Date 7} Submission Date 7L Status V Actions

500000000065  Income Tax 2019 30/09/2020 30/01/2021 16/09/2020 DRAFT Z X >

Edit Button [2=]; Taxpayer will be able to edit the form by clicking on
EDIT icon.

Cancel Button [>I: Taxpayer will be able to Cancel the form by
clicking on Cancel icon.

Clicking on this icon should give a warning message to the Taxpayer
“Do you really want to cancel this application ‘If yes, then you may need
to start from beginning again as all your previous data will be lost.”
YES/NO.

If the Taxpayer clicks on YES, this will cancel the Application.

If NO is clicked, then the warning will be closed and no action would be
taken, the Taxpayer remains on the same page.

Request for Tax Return Deadline Extension
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Confirmation

‘Do you really want to cancel this application 'if yes, then you may need to start from

beginning again as all your previous data will be lost".

™

Back Button Taxpayer can click on Back button and after clicking on
Back button, Screen will navigate to the Home Page.

View Button : Taxpayer can check any application in view mode by
clicking on View button.

To apply for Return Deadline Extension, Taxpayer should click on
Create Button, this will display the Instructions Screens.

Request for Tax Return Deadline Extension
version 1.0 -2020
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Step 4: Instruction for Taxpayers

The Taxpayer should read the Instructions for Return Deadline
Extension and click “Start Now” button to proceed.

13

Tt o Name: Divya Choudhary 3
Dhareeba Y e ‘ @ A ‘ ‘ 1
e ® TIN: 5000196535 | & O

Instructions for Taxpayers

These instructions need to be read and understood before starting the Request for Return Deadline Extension

« Ensure to provide accurate inforamtion
« The information you provide in this request will be kept strictly confidencial

« Itis an offence to provide false and misleading inforamtion to General Tax Authority

Sipsiew >

Request for Tax Return Deadline Extension
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Step 5: Reason(s) for Request

Taxpayer should select the Tax Type from the drop down.

Based on the Tax Type selected, Tax Period, Due date and Requested
date would be populated.

Taxpayer should enter the requested date for Return Deadline
Extension.

Orrsees © e | @A o | & o
Request Number:500000000067 DEADLINE EXTENSION REQUEST
o Reason(s) for Request o Additional Information o Summary ° Declaration
Tax Type Tax Period Due Date Requested Date @
Incormne Tax v 2019 30/09/2020 30/01/2021 £

Reasons for the Extension

Serious health reasons, which require admittance to hospital, for the natural person and the natural persons who hold the @
right to take administrative and financial decisions and signatory right at the legal person.

l:l Loss or damage of the documents and accounting records necessary for the submission of the return as a result of a reason @
outside the control of the Person liable to pay tax, such as natural disasters, fire, or theft.

l:l Sudden malfunction of the electronic system, provided that malfunction is exceptional and can be proved with reports issued @
by those having competence.

D Others Form: 500000000067 saved @
successfully

— o Save as draft

An information will be displayed, on which the Taxpayer should click
Ok.

Request for Tax Return Deadline Extension
version 1.0 -2020



15

[i] Information

Please be aware that you are still liable to submit your return if you don’t get any response
or approval by the General Tax Authority. You will be liable for any delay and subsequent

penalty for the Late filing of your return.

Taxpayer should select appropriate ‘Reasons for the Extension’ and
attach the respective document.

Save as Draft Button — Taxpayer can save the information on the
application by clicking on Save as Draft button. An application
reference number will be generated. Taxpayer can continue filling this
application later.

Taxpayer should click on Continue button.

orrsees ® e | @ s o | & o
Request Number:500000000067 DEADLINE EXTENSION REQUEST
o Reason(s] for Request o Additional Information o Summary o Declaration
Tax Type Tax Period Due Date Requested Date @
Income Tax v 2019 30/09/2020 30/01/2021 £

Reasons for the Extension

Serious health reasons, which require admittance to hospital, for the natural person and the natural persons who hold the @
right to take administrative and financial decisions and signatory right at the legal person.

l:l Loss or damage of the documents and accounting records necessary for the submission of the return as a result of a reason @
outside the control of the Person liable to pay tax, such as natural disasters, fire, or theft.

l:l Sudden malfunction of the electronic system, provided that malfunction is exceptional and can be proved with reports issued @
by those having competence.

l:‘ Others Form: 5000000000467 saved @
successfully

— o save as draft

Request for Tax Return Deadline Extension
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Taxpayer should attach documents for ‘Reason for the Extension’.

File Size should be less than and equal to 5MB, multiple attachments
are allowed (maximum 10), Attachment types permitted: DOC, PDF,
JPEG, JPG, XLS, DOCX.

Attach for Deadline E: ion Request

1. File size should be less than SMB

2. Choose only file with extension: DOC / DOCX / PDF / JPG / XLS /
XLSX

Attachments (1)

i Document.docx

Request for Tax Return Deadline Extension
version 1.0 -2020



Step 6: Additional Information

Additional Information section is available to the Taxpayer to add
Additional Notes with Attachment (if any) as supporting documents.
This is an Optional Step. Taxpayer should click on Continue.

17

o > Name: Divya Choudhary ‘ 0 ‘ |
Dharesh & e | @ TIN: 5000196535 a | & O
Request Number:500000000067 DEADLINE EXTENSION REQUEST

0 Reasonls] for Request ° Additional Information o Summary a Declaration

Additional Information
Attach any supporting Documents [If Any] @

Additional Notes

o Save as draft

Request for Tax Return Deadline Extension
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Step 7: Summary
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In ‘Summary’ section, Taxpayer can view Summarized information of
the application. The Taxpayer should verify the details and can select
Edit button to go back to the earlier information and make changes

wherever required.

Dhareeba

Request Number:500000000067
o Reason(s| for Request o Additional Information

Summary

1.Reason(s) for Request

Tax Type ITAX

Tax Period 2019

Reasons for the Extension

2.Additional Information

a Name: Divya Choudhary |
® e ‘ @ TIN: 5000196535 t 8'-]] O

DEADLINE EXTENSION REQUEST

Due Date

Requested Date

75%

o Summary o Declaration

m
=

30/09/2020

30/01/2021

Serious health reasons, which require admittance to hospital, for the natural person and the natural persons who hold the right to take
administrative and financial decisions and signatory right at the legal person

Edit

Save as draft m

Request for Tax Return Deadline Extension
version 1.0 -2020
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Step 8: Declaration

After clicking on "Continue" button, the Taxpayer will be navigated to
"Declaration” screen where the details in all the fields will be pre-
populated from National Authentication Section Sign-up.

@ v ‘ ®Name.D|vya Choudhary B ‘ 8"]] | @

Dhareeba
tox portal TIN: 5000196535

Request Number:500000000067 DEADLINE EXTENSION REQUEST

o Reasonl(s] for Request o Additional Information e Summary ° Declaration

Declaration

First Name Last Name Designation Date
Reema Dook Taxpayer 16/09/2020
Email Address Phone Number
reemad@gmail.com +| 974 55646913

D | agree with the Terms and Condition

D | declare that the information provided in this form is true and correct

|

Taxpayer should click on the “‘Terms and Conditions’ hyperlink and
then click on ‘I Agree’ button.

Request for Tax Return Deadline Extension
version 1.0 -2020
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Terms and Conditions

+ Please note that if General Tax Authority does not approve the request within the pre-defined period, this request will be

auto cancelled

+ Please be aware that you are liable your return if you don't get any response or approval by the General Tax Authority.

m VAT

+ You will be liable for any delay and subsequent penalty for the late filing of your return.

Taxpayer should select the check boxes in the Declaration Screen.
Submit button will get enable after selecting ‘Terms and Condition’
and ‘Declaration’ check box.

Taxpayer Should click on the Submit button.

i Name: Divya Choudhary |
Dhiareska & e ‘ @T\N. 5000194535 (@ ‘ gﬂ | ©
Request Number:500000000067 DEADLINE EXTENSION REQUEST

o Reasonl(s] for Request o Additional Information o Summary ° Declaration

Declaration

First Name Last Name Designation Date
Reema Dook Taxpayer 16/09/2020
Email Address Phone Number
reemad@gmail com +| 974 55646913

| agree with the Terms and Condition

| declare that the information provided in this form is true and correct

Save 2 drat m

Request for Tax Return Deadline Extension
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Step 9: Acknowledgement

After clicking on "Submit" button, Taxpayer will be navigated to
"Acknowledgement" screen where the application reference number is
displayed.

After submission of the Deadline extension application, GTA will review
the same and can Approve or Reject or request for additional
information from the Taxpayer.

o ) Name: Divya Choudhary
A I
Dhoreeba 63 e ‘ @T\N. 5000196535 to) ‘ 8'_1] | O

Application for Deadline Extension Request complete

Your Application has been successfully submitted on 16/09/2020
Your application reference number is 500000000067

Kindly use your reference number to track your application’s status in the system and when contacting us.
This Notification confirms that we have received your application however this is not an approval nor a rejection of your application.
Kindly note that the General Tax Authority reserves the right to request additional documents and details concerning your registration.

Your Request will be processed, and you will be notified with the result once it is accomplished.

For any inquiry or assistance, please contact us on:

Within Qatar: 16565
Outside Qatar: +974 4406 9941
Write to us at support@gta.gov.qa or to learn more, visit www.gta.gov.qa

Request for Tax Return Deadline Extension
version 1.0 -2020
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4 Annexure — Correspondence received by
Taxpayer

4.1 Steps how Taxpayer can open and view notifications on
the portal

A taxpayer should log in to Taxpayer Portal and select ‘My
Notifications’ tab from the Home screen to view the notifications.

ypa - Name: Divya Choudhary
3 A = |
olnrecha ® e ‘ ® TIN: 5000196535 @ ‘ gﬂ H lé_|+ © O
Return/Statement £s Payments/Refunds [=] Requests FR Declarations Wil Reports [ Taxpayer Services
Home
My Notifications My Certificates My Profile Manage Employees

5

Manage Taxpayer
Representative

&7 Assignment | 2*Disengage

Request for Tax Return Deadline Extension
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4.2 Taxpayer will receive SMS, Email and PDF on Mobile,
Email ID, Dashboard

After submitting the form, Taxpayer will receive Email on the E-mail
Address which Taxpayer has provided, SMS on the Mobile Number
Taxpayer has provided and Notifications on Taxpayer Portal.

Taxpayer will receive an SMS, Email and PDF on Submission.
Taxpayer will Receive Rejection SMS, Email and PDF.

Taxpayer will receive SMS, Email and PDF for Additional information
Requested.

Taxpayer will receive SMS, Email and PDF for Additional Information
submission.

Taxpayer will receive Approval SMS, Email and PDF.

Request for Tax Return Deadline Extension
version 1.0 -2020
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4.3 Taxpayer can check the Status of Deadline extension
request application

Taxpayer should click on the View button of ‘Return Deadline
Extension’ tile.

il > Name: Divya Choudhary = |
aunteeha ® e ‘ @T\N:50001%535 fad | 8'-1] H 3 © O
Return/Statement E; Payments/Refunds Requests ER Declarations il Reports 7 Taxpayer Services
Requests
Return Deadline Excisable Goods Excise Goods Transport Penalty Exemption
Extension Management

# Create ®View # Create ®View / Create @ View

Change in Accounting Special Depreciation Rate Mutual Agreement Tax Residency Certificate
Period Procedure [MAP)
Z Create @ View / Create ®View Z Create @ View / Create @ View

Status will be ‘Under Review’ once the application is submitted.

L ST - Name: Divya Choudhary |
) : ]| |
oharechd ® e ‘ ® TIN: 5000196535 @y | gﬂ ‘ &
Return Deadline Extension
Reference # Tax Type ¥V Tax Period ™l Due Date ™y Requested Date Submission Date 7. Status V' Actions
6 Z UNDER
500000000067 Income Tax 2019 30/09/2020 30/01/2021 16/09/2020 REVIEW / X 2

Request for Tax Return Deadline Extension
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Status would be updated per GTA decision: Approve or Reject or
request for Additional information.

=1 © @ Name: Divya Choudhary ]
Dhareeba ® e ‘ TIN: 5000196535 @ éD ©

Return Deadline Extension

Reference # Tax Type V. Tax Period 71 Due Date T Requested Date 7L Submission Date 7L Status V Actions

500000000067 Income Tax 2019 30/09/2020 30/01/2021 16/09/2020 APPROVED X >

- End of Document -
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