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1 Purpose of this document 
 

Taxpayers who have registered Tax Warehouse in the GTA TAS system may require cancelling 

the Warehouse, as the Warehouse keeper ceases to work. 

 

This document covers the process which the Taxpayer needs to follow to cancel the Tax 

Warehouse. 

The application to cancel the Warehouse will have following sections: 

• Instructions 

• Cancel Warehouse 

• Inventory Details 

• Additional Information 

• Summary 

• Declaration 

 

There can be two scenarios: 

 

Cancellation when Taxpayer has only 1 Warehouse 

• Taxpayer must file any pending obligations & pay any pending dues  

• Taxpayer submits cancellation  

• GTA approves/rejects the application 

 

Cancellation when Taxpayer has more than 1 Warehouse 

• Taxpayer will receive warning message to file any pending obligations & pay any 

pending dues 

• Taxpayer submits cancellation  

• GTA approves/rejects the application 

 

This document also covers the correspondence which GTA sends to the Taxpayer after an 

application is made for cancellation in GTA TAS. 
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2 Process to be followed to file a Tax Warehouse Cancellation application 
 

Login through the Dhareeba which gets directed to the NAS 

Taxpayer should login on the Dhareeba and is thereafter directed to the NAS portal where 

the Taxpayer should login through QID or Email address and its associated password, as 

shown in the screen below: 

 
Taxpayer should login on the Dhareeba and is thereafter directed to the NAS portal where 

the Taxpayer should login through QID or Email address and its associated password, as 

shown in the screen below: 
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After successful log-in, on the Taxpayer dashboard, Taxpayer should click on “Taxpayer 

Services” tab. 

 

Warehouse Tile appears under Taxpayer Services tab and Taxpayer should click on 
‘Warehouse’ tile. 
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The list of Warehouses appears. The Taxpayer should click on ‘Cancel (X)’ button besides an 

‘Active’ Warehouse which the Taxpayer wishes to cancel. 

 

 

Instructions 

The Taxpayer should read the Instructions for Cancellation of Tax Warehouse and click on 

the checkbox for ‘I agree with Terms and Conditions’ and then click “Start Now” button to 

proceed.  
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2.1 Cancel Warehouse 
 

Taxpayer needs to enter the reason of Warehouse cancellation in the text box provided as 

per below screenshot. Also, Taxpayer should upload attachment for Warehouse Cancellation 

Reason. Taxpayer should click Continue button to be navigated to ‘Inventory Details’ screen. 
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2.2 Inventory Details 
 

On Inventory details Step, the Taxpayer will be able to see the list of goods along with their 

‘Total RSP before Excise Tax (QAR)’. Besides every goods type there will be a ‘Details’ button.  

 

Taxpayer should click on ‘Details’ button and enter the ‘Current Stock’ at the time of 

cancellation.  When the ‘Details’ button is clicked, ‘Inventory Details- Schedule’ will be 

displayed as shown below. Taxpayer should enter the value of ‘Current Stock (QTY)’.  
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After entering the value of ‘Current Stock’, Taxpayer should click ‘Save’ button. When the 

Save button is clicked, details will be saved, and Taxpayer will be navigated to ‘Inventory 

Details’ Section. 

After entering the required details, Taxpayer should click Continue button and will be 

navigated to ‘Additional Information’ Step. 
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2.3 Additional Information 
 

In ‘Additional Information’ section Taxpayer can enter ‘Additional Notes’ or ‘Attach any 

other supporting documents.’ 

After adding necessary details, Taxpayer will click Continue button & will be navigated to 

‘Summary’ page. 

 

 

 



 

 

Tax Warehouse Cancellation by Taxpayer 
 

11 

2.4 Summary 
 

In ‘Summary’ section, Taxpayer can view summarized information of the Warehouse 

cancellation form. The Taxpayer should verify the details and can select Edit button to go back 

to the earlier information and make changes wherever required. 
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2.5 Declaration 
 

The next page is the Declaration page where the information will be prefilled except the 

checkbox for ‘declaration’ as shown below. Taxpayer should select the checkbox & click 

‘Submit’ button. 

 

Acknowledgement 

After submission, an acknowledgement is displayed showing the Application number for Tax 

Warehouse Cancellation. The application is sent to GTA for approval.  
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2.6 Approval/Rejection  

 

After submission of the Tax Warehouse Cancellation Application, GTA will review the same 

and can approve/reject or request for additional information from the Taxpayer. 

Once GTA approves the form, the Warehouse will be cancelled, the status of Warehouse will 

be displayed as ‘Cancelled’ and Taxpayer will receive Cancellation Notification. 

If the Warehouse cancellation form is rejected by GTA then the Warehouse will not be 

cancelled, and the Taxpayer will receive notification for rejection. 

GTA may request some clarification from Taxpayer for Tax Warehouse Cancellation 

Application and will notify Taxpayer regarding same. 
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3     Annexure - Notifications received by Taxpayer 
 

3.1 Steps how Taxpayer can open and view notifications on the portal 

 

Taxpayer should log in to Taxpayer Portal and select ‘My Notifications’ tab from the Home 

screen to view the notifications. 
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3.2 Notifications received by Taxpayer 
 

The Taxpayer will receive an SMS, Email and PDF Notification from GTA  

 

Acknowledgement of receiving Tax Warehouse Cancellation request 

Additional Information Required for Tax Warehouse Cancellation request 

Acknowledgement of Additional Information for Tax Warehouse Cancellation request 

Approval of Tax Warehouse Cancellation request 

Rejection of Tax Warehouse Cancellation request 
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3.3 Steps how Taxpayer can check the Status of Tax Warehouse  

 
 
From the dashboard the Taxpayer should select “Taxpayer Services” and in the “Warehouse” 

tile select “Warehouse Management”.  

 

Status will be displayed as ‘Cancelled’, when GTA approves Tax Warehouse Cancellation 

request 
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Status will be displayed as ‘Clarification’, when GTA requests for Additional Information for 

Tax Warehouse Cancellation request 

 

Status will be displayed as ‘Rejected’, when GTA rejects Tax Warehouse Cancellation request  

 

 

 

 

End of Document 


